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                      Pitch Booking Conditions of Hire

1. 
INTERPRETATION

1.1
These Conditions of Hire are applicable to the following locations which are called the Premises:

· Gresham Sports Park - Gresham Park Road, off Wilford Lane, West Bridgford, Nottingham.
· Alford Road - West Bridgford, Nottingham.
1.2
The Council means Rushcliffe Borough Council.

1.3
The Community Facilities Manager means the person with responsibility for management of the Premises, or any other person authorised by them to perform a particular task, such as a Duty Football Attendant. 
1.4
The Hirer means the person by or through whom a pitch booking is made, or the organisation it is made on behalf of.
1.5
The Customer means any person using the Premises, whether or not any charge has been made. This includes spectators, match or league officials and opposition players.  

2.
ADMISSION

2.1
Admission to the Premises is granted on the basis that there is a valid booking in place. The Council reserves the right to decline an application to use its Premises or refuse admission to any person attempting to use the Premises without a valid booking.
2.2               The Council reserves the right to terminate a booking if activities take place that differ from those described in the booking application. This includes any Hirer found to have deliberately misused the booking system, such as booking a match at a junior rate when it is for adults, or booking a match under one category when it is for a tournament.
2.3               By making a booking the Hirer is confirming that they have read and accepted the Council’s Pitch Booking Conditions of Hire.
3.                  BOOKINGS
3.1               Hirers must be over 18 years of age and registered users of the online Pitchbooking platform at www.pitchbooking.com/partners/RUSHCLIFFEBOROUGHCOUNCIL.
3.2
Bookings must be added to the Pitchbooking system by the Hirer in advance of the required booking period. Advance booking notice periods vary by facility – see www.pitchbooking.com/partners/RUSHCLIFFEBOROUGHCOUNCIL for details. 
3.3 
Requests to make amendments to existing bookings should be made by email to communityfacilities@rushcliffe.gov.uk no less than 72 hours before the scheduled booking period.


3.4
The Council reserves the right to refuse bookings if the Hirer has unpaid pitch hire charges. 
3.5               Changes to Hirer contact information must be made directly by the Hirer in their www.pitchbooking.com account. The Council cannot amend contact details on behalf of the Hirer.
3.6               Customers are expected to leave the Premises promptly at the end of the booked period. Training slots include 55 minutes of play plus a 5-minute changeover within a 60-minute period. Match slots include 90 minutes of play within a 120-minute period.
4.
CONDITIONS OF USE 
4.1
Hirers are required to report to the Duty Football Attendant on arrival at the Premises to log their attendance and sign the Signature Sheet. 
4.2                No alcohol or smoking is permitted on the Premises. This includes the use of e-cigarettes and vapes.
4.3               Customers must keep the Premises clean and tidy by depositing litter in the bins provided and using the boot brushes available at entrance points. Customers must not bring glass bottles or glass containers onto the Premises.
4.4                Hirers must not sublet pitches to third parties or use pitches for tournaments without the prior written consent of the Community Facilities Manager. Requests for tournament bookings must be made by email to communityfacilities@rushcliffe.gov.uk no less than 21 days before the required date. Tournament use without approval will be cancelled. 
4.5               The Council provides nets and corner flags for bookings. Hirers must provide their own net pegs.
4.6
Hirers shall comply with all reasonable requests made by the Community Facilities Manager, or their nominated representative such as the Duty Football Attendant. 
4.7               By booking the Premises, the Hirer agrees to pay the full booking charge, even if they do not attend. Refunds for non-use will only be granted in accordance with the cancellation terms set out in section 9.2.
4.8              Rushcliffe Borough Council accepts no responsibility for loss of or damage to personal possessions left unattended on the Premises. Lost property found on the Premises will be placed in the lost property basket in the Duty Football Attendant’s office.
4.9               Customers under the age of 18 must be supervised by an adult at all times while using the Premises.
5.
IMPORTANT INFORMATION 

5.1
The Community Facilities Team can be contacted on 07970 972278 or 07970 272038 in the case of an emergency.
5.2
In the interests of the efficient use of resources, especially at the beginning and end of the season, matches may be switched to a different Premises.   
5.3
Due to the erratic nature of end of season matches and the cost involved in staffing premises, mid-week matches will only be played throughout April at Gresham Sports Park.

6.                  CHARGES
Charges are reviewed annually by the Council. Prices are inclusive of VAT and the use of changing facilities. The published list of fees and charges is available to view online at www.rushcliffe.gov.uk/about-us/about-the-council/fees-and-charges/.
7.
PAYMENT PROCEDURE

7.1
Payment is due at the time of booking, unless prior agreement has been made for the Hirer to pay on receipt of an invoice. Any invoices raised by the Council for pitch bookings have a 7 day due date unless otherwise noted on the invoice.
7.2               The Council may offer a Subscription to Hirers who require a weekly recurring booking. Subscriptions must be linked to a payment card through the Hirer’s www.pitchbooking.com account within 7 days of the Subscription being created. If this is not completed, the Subscription will be removed. Subscription charges will be debited weekly on the day of the booking. Variations to Subscription bookings need to be made in writing to the Council no less than 72 hours in advance of the booking period so that an exclusion can be placed on the regular schedule. Hirers are expected to maintain a minimum attendance level of 70% across their Subscription bookings. The Council reserves the right to withdraw a Subscription offer due to non-payment, repeated failure to meet the minimum attendance requirement, or non-compliance with any other booking conditions.
8.
PITCH INSPECTIONS
An official of the Council will inspect pitches at the Premises on a Friday morning. If pitches are declared unfit, an email will be sent to the Hirer.
9.
CANCELLATIONS

9.1
Cancellations by Rushcliffe Borough Council – The Council reserves the right to cancel bookings, or prohibit the use of the Premises, giving notice by email or telephone. Hirers must ensure that contact information in the Pitchbooking system is kept up to date. If a pitch is declared unfit by the Council, play MUST NOT take place. Any monies paid in respect of bookings cancelled by the Council will be refunded via the payment method originally used by the Hirer. The Council will not be liable for any other expenditure incurred or loss sustained directly or indirectly by the Hirer arising from the cancellation.

9.2               Cancellations by the Hirer – The full hire fee will be charged if a cancellation request is received for a match or training booking less than 72 hours before the booked period. Cancellation requests must be sent by email to communityfacilities@rushcliffe.gov.uk. Where less than 72 hours’ notice is given, any refund will be at the discretion of the Community Facilities Manager. Cancellations to tournament bookings require no less than 2 weeks written notice. 
9.3
Cancellations by the Match Referee - The Match Referee has the power and the duty to cancel matches if, in their opinion, the pitch is not playable.  Their criteria may be different from those of the Community Facilities Manager and the match referee DOES NOT have the power to proceed with a match if the Council has declared the pitch unfit.  If a game is called off by the match referee for whatever reason, please ensure that it is recorded on the Signature Sheet, obtainable from the Duty Football Attendant, giving the reason for the cancellation.  Failure to do so may result in hire charges being non-refundable.  
9.4               Any intimidation or abuse of Council officers or Officials may result in the club or clubs concerned being expelled from the Council’s list of hirers of football pitches and any associated Subscription or bookings being terminated.
10.
CUSTOMERS SHALL:
10.1
Carry out and observe all instructions issued by the Council relating to the use of the Premises, both published in this document and affirmed by notices on the Premises or on the Pitchbooking webpage.  
10.2             Refrain from any behaviour that is unacceptable, unsporting, abusive, threatening, discriminatory, or likely to cause annoyance or danger to other Customers.
10.3             Be responsible for any damage caused to the Premises, including fixtures, fittings, equipment and other contents.
11.
CUSTOMERS SHALL NOT:
11.1            Bring any hazardous items into the Premises, or alter or interfere with any equipment or fittings within the Premises.
11.2            Sell or supply goods or services of any description within the Premises.
11.3            Put up advertisements, notices or decorations, internally or externally, within the Premises.
11.4            Play radios, recorded or live music in the Premises, or perform any work that will infringe any copyright.
11.5            Permit any sweepstake, raffle or other lottery to be held on the Premises.
11.6            Take photographs for non-personal use or publication without the written permission of the Community Facilities Manager.
11.7            Store any items at the Premises without the written permission of the Community Facilities Manager.
12.
INSURANCE

The Hirer shall be responsible for ensuring that they have sufficient and adequate insurance cover for the booking with a reputable insurance company. The Hirer should be prepared to produce evidence of such cover to the Community Facilities Manager if requested.
13.
PERSONAL INJURY

Use of the Premises is at the Hirer’s own risk. The Council will not be liable for personal injury or consequential loss except where this results from the defective condition of the Premises or the negligence of the Council. The Hirer is responsible for providing appropriate supervision for their activity unless supervision has been expressly agreed in writing with the Community Facilities Manager.
14.
USE OF CAR PARKS
Please use active travel methods or public transport to access the Premises where possible. Customers should avoid parking on access roads and neighbouring streets so as to avoid an inconvenience or obstruction to local residents. The Council does not accept responsibility or liability for any damage to or loss of any property placed in or on the Premises’ car park or access roads. 
15.
BREACH OF CONDITIONS

If the Hirer fails to comply with any of these Conditions of Hire, the Community Facilities Manager will decide whether a breach has occurred. Their decision will be final. If a breach is confirmed, the Hirer may be required to leave the Premises immediately and may lose any charges already paid for that booking. If the breach is considered serious, the Council may also cancel any future bookings made by the Hirer. Any advance payments made for future bookings that are cancelled by the Council under this section will be refunded.
16.
SAFEGUARDING
Where applicable, the Hirer is responsible for ensuring that they comply with all relevant safeguarding requirements, including those under the Children Act 1989 and 2004 and the Safeguarding Vulnerable Groups Act 2006. Hirers must ensure appropriate supervision and safeguarding arrangements are in place for children, young people and adults at risk.
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