Please complete the details below,then cut
off the slip and return it to us. If you would
prefer a friend, or family member to arrange
the appointment and possibly be present
during the visit please also give their details
below.

You may also contact us by phone

or e-mail — see next page for details.

Name

Address

Telephone /

(please include dialling code)

Email

OR - please arrange appointment with:
Name

Relationship

Telephone /

(please include dialling code)

Email
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An alarm call is made by pressing the red
button on either the pendant or the alarm
unit itself. The operator at the Response
centre will see details of the call on their
computer screen and will be able to speak
to the caller. The operator will also have
access to the personal details that have
previously been provided .

Not all calls will require someone to visit.
Many callers only require advice,
information or reassurance. Where a
personal visit is needed, one of the
neighbours, relatives or friends listed on
the caller’s record is contacted and, where
necessary, the appropriate emergency
service.

In an emergency, if neighbours, friends or
family are not available, the caller’s
doctor, or another appropriate service,
will be asked to attend.

Anyone who may benefit from a home
alarm may have one.

For our current quarterly charges please
see the enclosed leaflet.

For more details see overleaf.





