SPRING 2019

Why we recycle the Rushcliffe way
see pages 8 and 9

Advertise with us
in Summer 2019
Rushcliffe Reports goes out three times a year
to 50,000 homes. Advertising with us will get
your company noticed – if you’re interested in
promoting your business in the next edition,
due out in June 2019, contact us at
media@rushcliffe.gov.uk or call
0115 914 8555 for our competitive rates.

Let’s be social
Social media is instant. See what we’re
up to and get in touch. Join us on Twitter
@rushcliffe. Like us on Facebook at
facebook.com/rushcliffeborough
Keep up to speed with our business news
at linkedin.com/company/rushcliffeborough-council

Rushcliffe
Reports on CD
An audio version of
Rushcliffe Reports is
available for blind and
partially-sighted people.
Contact us to get the latest
edition by emailing media@
rushcliffe.gov.uk or call
0115 914 8555.
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COUNCIL NEWS

Refill Rushcliffe

01

helping to drive down
single-use plastics
Refill Rushcliffe is continuing to
reduce single-use plastics in the
Borough with the addition of new
community volunteers encouraging
more local businesses to sign up
to the scheme, which allows thirsty
passers-by to refill their reusable
bottles for free.

Over 15,000 Refill Stations are now
registered nationally on the free Refill
app including over 40 businesses in
the Borough, with outlets managing the
registration to the scheme themselves.

Resident Ami Harrison has now joined the
campaign to get in touch with businesses
and chat over how easy it is to register for
the scheme in a matter of minutes.

He said: “When we heard about this
initiative we knew it was something that we
wanted to be part of and that it would fit our
ethos too.

She said: “I was really excited when I heard
that the Council were looking for volunteers
to help sign local businesses up to the
campaign.

“Residents that visit the Poppy and Pint
appreciate that not only they can fill their
bottles without charge, but also that our
contribution is helping to keep our local
environment clean and free of single-use
plastics.”

“I’m really conscious of my personal usage
of single-use plastics and how they have
such a negative impact on our environment.
“I can’t wait to visit more businesses in my
area to get them involved and to also offer
my support where needed.”

James Halfpenny, Landlord of the Poppy
and Pint in Lady Bay in West Bridgford,
registered to the scheme last summer.

To find out more about the scheme,
please email media@rushcliffe.gov.uk
or call 0115 914 8555.
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Cashless parking

now available at our car parks
Residents and visitors to our car parks can now use cashless parking with
an easy to use mobile phone service.
There is no longer the need for motorists to
hunt for change and place a printed ticket in
their vehicle as digital, mobile payments are
also available thanks to the RingGo scheme.
Customers can choose to pay via the
scheme’s app, by calling, using a text
message or paying online at myringgo.co.uk
across all of the Council’s seven Pay and
Display car parks at:
•	
West Bridgford – Bridgford Road, Gordon
Road and Nursery/Albert Road car parks
• Rushcliffe Country Park
• Keyworth – Bunny Lane car park
•	
Bingham – Needham Street and Union
Street car parks
Where we offer a free period within our pay
and display car parks, motorists can obtain
a free voucher from the parking machine to
take advantage of this.
Our Executive Manager for Neighbourhoods
Dave Banks said: “This system gives
residents in Rushcliffe and visitors alike the
flexibility needed when arriving at any of
our car parks in the Borough with the option
of an even more convenient way to park
and pay.
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“Car park users will not have to worry about
having the right amount of change with
them and instead can use a credit or debit
card and pay by phone or online in a matter
of minutes in car parks where a charge is
applicable.
“Whilst the conventional method of paying
with coins will still be available, this cashless
scheme is a great update that will really
benefit the thousands of motorists who use
the car parks week in, week out.”
More details can be found at
rushcliffe.gov.uk/transportandstreets/
carparking

West Bridgford Way

COUNCIL NEWS

Shop Local with the help of

01
With shopping trends constantly
changing, the nature of the high street
has to change with it so we can continue
to Shop Local.
This is why the West Bridgford Growth
Board has launched the West Bridgford Way,
westbridgfordway.co.uk a newly developed
place marketing website for the town to
embed it even further on the digital map.
For retailers in West Bridgford Town Centre
and on Melton Road, visitors and residents
alike can now quickly and easily locate
businesses, places to eat, events and see
what the town has to offer.

Other key themes are also being focussed
on ways the Board could enhance the town
centre’s retail and leisure offer through
a more integrated and future-proofed
approach.
It has included consultation earlier this year
on proposals to improve the appearance
and accessibility of Tudor Square in the
town centre.
Visit the website for more information and
follow @westbway on twitter or
@westbridgfordway on facebook.

In conjunction with the Rushcliffe Business
Partnership, it builds on one of the
recommendations of the West Bridgford
Commissioners’ Report that suggested
development of a brand identity for the town
to be among the efforts to further drive its
economy.
Its website launch in March was ahead
of this summer’s Cricket World Cup and
England international cricket schedule that is
expected to bring a further 200,000 people
to Trent Bridge and the town’s businesses.
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COUNCIL NEWS
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Your views on our services
We are now in a position to offer feedback on the themes raised in
last summer’s Residents’ Survey.
We received over 700 comments, so a huge
thank you to everyone who replied. We will
act upon them where we can - however,
many related to Nottinghamshire County
Council services and these have been
passed on accordingly.

Housing
As has been widely reported recently,
13,000 new homes have to be built in the
Borough by 2028. This is a huge challenge
and the Council is aware that it is resulting
in some villages growing faster than others.
We are also aware that investment in the
infrastructure needs to be made. We are
working with both public and private sector
partners to enable this to happen.

Listening to your views
Some respondents felt we need to do more
to ensure residents’ views are heard to
further your trust in us. We have introduced
public speaking at Council meetings in the
last 18 months in an attempt to maximise
transparency. Additionally, local elections
are being held in May, so this your chance
to get involved in local democracy.

Waste and Environment
Satisfaction with bin collection and street
cleansing is high. We ensure all streets
are cleaned on a rota. There were several
enquiries regarding why we collects items
for recycling using certain methods for
glass recycling. This is covered in the article
on pages 8 and 9.

West Bridgford
There was some feedback suggesting that
we concentrate on West Bridgford above
other areas. We own land in the town and
therefore with it being the most densely
populated centre, utilise it is a place to host
events. However we always seek to use
other places too where we can including
Rushcliffe Country Park and most latterly
Bingham Market Place for Sunday Funday.
This year’s event is being held in Cotgrave.

Parking
We are constantly striving to balance needs
of short stay users against people who want
to park all day and our recent tariff changes
in locations where fees are payable
continue to try and achieve this.
For any specific answer to a question you
raised in the survey, please email
media@rushcliffe.gov.uk
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Council tax rate sees us remain in

lowest 25% in the country
2019/20 sees us remain in the lowest
quartile of Council tax charges in the
country.
Set at £137.39 for a band D property from
April, an increase of £4.95 from last year,
or less than 10p a week, the raise was
introduced to ensure we maintain and
improve services wherever possible, despite
a £3.25million cut in government funding in
the last five years.
It means the bill is just £25 higher than
a decade ago as our commercial and
entrepreneurial outlook has enabled us
to generate income across our sites and
services.
As ever, only a small percentage of the
bill is received by us, with the remainder
distributed to the County Council,
emergency services and your local town
and parish council.

Our Executive Manager for Finance
Services and Corporate Pete Linfield said:
“Those in the Borough still pay among
the lowest Council Tax of anywhere in the
country and the lowest in Nottinghamshire,
despite this increase.
“Our Revenue Support Grant from central
government is being reduced for another
year but we continue to remain self-sufficient
with no reduction in services.
“The past 12 months has seen us continue
investing to allow services to flourish,
particularly safeguarding those that support
the vulnerable in the community and
we have invested in growing our events
programme such as with the visit of the Tour
of Britain.
“Again we have produced a balanced
budget with a commitment to being
commercial that ultimately means services
are not affected.”
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RECYCLING

02 How we recycle

GLASS
in Rushcliffe

Our waste teams help thousands of
residents to recycle every month using
their blue and green bins so that we
can all work together to protect our
environment and communities.
We know residents have asked why we
recycle glass and other items in certain
ways. Often this is so we can provide the
most environmentally friendly solution
whilst not having to potentially further
increase council tax.

GLASS BOTTLES AND JARS
please take to your local bring site
When you separate your glass bottles and
jars and take them to a local bring site, they
get turned into more glass bottles or jars
that could be back on your supermarket
shelves within six weeks!
However, if your glass is mixed with other
recyclable materials in your blue bin, such
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as paper and plastics, it cannot be recycled
by the sorting plant that all councils in
Nottinghamshire use.
Glass bottles and jars placed in the blue
bin end up in landfill, despite these glass
objects being 100% recyclable, so it’s really
important to take glass to a local bring site.
Our current system is the most
environmentally friendly glass recycling
option and offers a value for money service
that means council tax in the Borough is
among the lowest in the country.
Each year we collect around 2,500 tonnes
of glass – that’s around 250 lorries full,
enough to cover the distance from the
Nottingham Forest football ground all the
way to Gamston roundabout!
Thank you for recycling your glass at our
bring sites and you can find your local site
here: bit.ly/2GeCX1b

Don’t forget
your green bin!

RECYCLING

BATTERIES – please leave on top of any
coloured bin in a battery bag or strong
plastic bag.
To protect the environment, always try
to purchase reusable, re-chargeable
batteries.
Other household batteries can be recycled
if you place them in a battery bag on top
of any colour bin, we will collect these and
leave you with a replacement bag.

Not resubscribed to our garden waste
service yet? If an existing customer you
should have been contacted regarding
payment for this year. If you’re a new
customer visit rushcliffe.gov.uk/greenbins
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Need craft materials?
Try Rushcliffe Play Forum
Rushcliffe Play Forum recycle a whole
range of materials donated by businesses
and individuals to help community groups
and individuals with craft projects and
even have an Art and Craft shop and hire
equipment available.
Unwanted cardboard tubes, tubs, paper
and card of all sorts of shapes and sizes
is available by contacting the group
on 0115 937 4589, email rushcliffe.
playforum@btopenworld.com or search
Rushcliffe Play Forum on facebook.
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RUSHCLIFFE VETERANS
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Silver Award

for our Armed Forces support
We were accredited with a silver award from the The Armed Forces Covenant Ministry
of Defence Employer Recognition Scheme last year that acknowledges our awareness
of the variety of transferable skills reservists, veterans and current personnel can
bring to the civilian workplace.
It means we proactively demonstrate
that service personnel or those in the
armed forces community are not unfairly
disadvantaged as part of their recruitment
and selection processes.

“We will actively look for suitable
candidates from military backgrounds when
considering our vacancies and look to build
on this award with further work with armed
forces personnel in our communities.”

Our Executive Manager for Communities
Dave Mitchell collected the award in
conjunction with Melton and Charnwood
Borough Councils who have also been
given silver status.

Our connections with local military was seen
no more than at a recent Nottinghamshire
Veteran’s Big Breakfast event that saw
former personnel, their carers and families
receive a tasty free breakfast at the Larwood
and Voce pub in West Bridgford.

He said: “We’re very proud to have this
further recognition following earning bronze
status in 2017.
“We’re committed to exploring what those
who serve in the forces can bring to our
organisation.
“The skills, aptitudes and values those in
the forces learn can make them perfect
candidates for roles in any sector but given
the public element of the services we
provide, they may be a great fit for roles in
the organisation.
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Funded by the East
Midlands Veteran’s
Advisory and Pension
Committee and the
Armed Forces Covenant
support to us, it saw
them make further
connections and learn
more about the support
frameworks in place for
their civilian lives.

this summer...
Proms in the Park

Lark in the Park

Saturday 29 June 2019, 12pm - 9pm
Bridgford Park, West Bridgford
Join us as we celebrate Armed Forces
Day with one of the largest events in
Nottinghamshire including patriotic
performances, family friendly attractions and
a ‘Last Night of the Proms’ concert.

Wednesday 7 August 2019, 10am-4pm
Bridgford Park, West Bridgford
This mammoth fun-filled family festival has
been established for over 30 years and
offers plenty to entertain kids, from rides
and sports activities to stage shows and
stalls from over 80 community groups,
charities and small businesses.

SUMMER EVENTS

Look out for great
events across Rushcliffe
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Sunday Funday

Taste of Rushcliffe Food Festival
and YouNG Summer Market
Saturday 13 July 2019, 10am - 4pm
Central Avenue, West Bridgford
Explore over 30 independent artisan food
outlets at one of the biggest free food
festivals in Nottinghamshire, then stop by
the 7th annual YouNG Summer Market
for live music and stalls from young local
entrepreneurs!

Sunday 8 September 2019, 12pm - 4pm
Cotgrave
Our free annual festival of health, sport and
wellbeing offers families the opportunity
to try loads of fun sports and physical
activities while learning more about how to
eat well, move more and live longer.

To find out more about events in
Rushcliffe visit rushcliffe.gov.uk/
whatson or find us on Facebook
@rushcliffewhatson
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SPORT
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Cricket World
Cup Comes to
Trent Bridge

Triathlon
returns to
Nottingham!
The Accenture World Triathlon Mixed
Relay Nottingham is back for a second
consecutive year and this time, it’s bigger
than ever! On Saturday June 15, the city’s
Victoria Embankment will be brought to
life by all things swim, bike and run.

We will be hosting a cricket activity zone
on the dates below on the Croquet Lawn
in West Bridgford where Nottinghamshire
County Cricket Club will be providing
junior cricket taster sessions. Come along
with your families, bring a picnic and join
in the carnival atmosphere of the Cricket
World Cup.

Whether you’re an aspiring British
Champion, or just want to dip a toe into
the world of triathlon for the very first time,
the event has something to suit everyone.

Monday 3 June – England V Pakistan

As well as world class athletes racing
against each other for a place at the Tokyo
2020 Olympics, there is a chance for
you to be one of 750 participants taking
on your very own triathlon on the same
course.

Thursday 13 June – India V New Zealand

Want to get involved?
Visit nottingham.triathlon.org
to find out more.
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Trent Bridge plays host to the Cricket
World Cup this summer with thousands of
cricket supporters from around the world
travelling to the famous ground in West
Bridgford. For a list of matches, please
visit icc-cricket.com/cricket-world-cup/
fixtures

Thursday 6 June –
Australia V West Indies
Thursday 20 June –
Australia V Bangladesh

HEALTH

Help a long term
health condition

with our exercise referral scheme
Our exercise referral scheme is getting
residents with long term health conditions
moving with specifically tailored gym
classes and walking, cycling and
swimming activities.
Launched by East Leake Leisure Centre
in January in partnership with Rushcliffe
Clinical Commissioning Group, it supports
residents to develop a regular exercise
routine.
Dr Fraser, lead for Long Term Conditions in
Rushcliffe and local GP, attended the launch
of the scheme.

mobility, cholesterol, mood and lung function,
as well as reducing stress and anxiety and
increasing energy levels.”
The referral scheme is available at all leisure
centres in the Borough.
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To find out more about the scheme
and to check the eligibility criteria
please visit rushcliffe.gov.uk/leisure/
sportsclubsandcentres/gpreferralscheme,
contact your local centre or speak to your GP
practice.

He said: “We are proud this scheme is
supporting residents locally here in East
Leake by introducing exercise into their
daily lives and helping them attain healthier
lifestyles.
“Increasing physical levels of activity has
lots of benefits including increasing bone
density, lowering blood pressure, improving
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BINGHAM MARKET
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Have you explored

Bingham Market yet?
Every Thursday morning, Bingham’s
historic Buttercross Market Square hosts
a thriving traditional market that offers
something for everyone, from fresh, local
produce to clothes to furnishings and
everyday essentials.

Friendly traders arrive in Bingham between
7.30am and 9am keen to engage with
market goers and chat over their tasty
products or range of household goods and
clothes.
Whether you want to support small
businesses, shop locally or introduce fresh,
healthy food into your diet, Bingham Market
means you can support your community
whilst browsing a huge range of bargains
including household goods, plants and hot
foods.
For those looking to visit a market at the
weekend, Bingham Farmer’s Market takes
place on the third Saturday of the month
and offers an equally impressive array of
fresh vegetables, meat and fish alongside
cheese, bread and plenty of home-made
treats.
If you’d like to hear more about Bingham
Market from the traders themselves,
make sure you keep an eye on our social
media channels – @rushcliffeborough on
Facebook, @Rushcliffe on Twitter and
@rushcliffe_bc on Instagram – for photos,
videos and weekly updates on the market.
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Bingham Leisure Centre approved
Recommendations for a new £20m leisure centre and commercial space in
Bingham have been approved.
Specialist independent consultants have
worked with us to produce the plan having
explored options to develop the site in line
with the Bingham Masterplan.
The mix of commercial and leisure
development is consistent with aspirations
to develop the site as part of a key gateway
between the current town centre and the
growth of housing developments in the
north of town.
Proposals for a new swimming pool, fitness
gym, exercise studios, community hall and
serviced offices on Chapel Lane, north of
the town’s railway line, are now set to be
further explored.
In July 2018, we announced plans to assess
the feasibility of the site, having discounted
developing a new leisure centre on the
existing Toot Hill school site due to technical
and operational difficulties and the costs
associated.

PLANNING

Recommendations for new potential £20m

More detailed designs are now being
created leading to an application for
planning permission by the end of the year
and this could see a new centre open in
2022.
Our Executive Manager for Communities,
Dave Mitchell, said the report identifies that
the site could create up to 90 new jobs.
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He said: “The recommendations of the
report highlight a significant change in the
quality of leisure provision available for
residents in Bingham and the surrounding
area, should it come to fruition.
“They show a potentially excellent
community facility that would promote
healthier lifestyles and complement the
growth of the town in the years to come.”
Discussions will continue with the Nova
Education Trust and other stakeholders to
enable continued access to outdoor and
sports hall facilities at the current Toot Hill
school site.
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NEWS FROM YOUR CCG

GP Practice appointments

09 available seven days a week in Rushcliffe
GP Practices in Rushcliffe are working
together to ensure pre-bookable and
same day appointments are available
seven days a week across the borough.

to the local out of hours service, who will
contact you to discuss your request, and
if necessary book you an appointment to
attend the hub.

This extended General Practice service,
which covers evenings (6.30pm-8.00pm)
and weekends (08.30am – 12.30pm), is
being provided from three practice hubs.

This seven day service can be used by
anyone who is registered with a Rushcliffe
practice and is staffed by Rushcliffe
General Practice GPs, Nurses and
Healthcare Assistants.

They are:
•	
Castle Healthcare Practice
Embankment Primary Care Centre
50-60 Wilford Lane, West Bridgford,
Nottingham, NG2 7SD
•	
East Bridgford Medical Centre
2 Butt Lane, East Bridgford, Nottingham,
NG13 8NY
•	
Keyworth Medical Practice
Bunny Lane, Keyworth, Nottingham,
NG12 5JU
To book an appointment on an evening
or weekend, please contact your own
GP Practice, who will then make an
appointment for you at the most convenient
hub for you.
Please note, appointments will take place at
one of the above locations - the practices
open on a rotation basis.
If you need an urgent ‘on the day’
appointment at the weekend, please call
NHS 111, and your request will be passed
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These appointments will suit people who
work on a weekday and are ideal for the
following types of healthcare issues:
For GPs
• New pains
• New rashes
• New health issues
For Nurses
• Dressings
• Smear tests
• NHS Health Checks
For Healthcare Assistants
• Blood Pressure Checks
• ECGs
• Phlebotomy
Ask at your GP Practice for more details or
to book an appointment.
Please note that this
is not a walk-in service.

type 2 diabetes

#PreventingType2

Most people would be shocked to know that around 22,000 people with
diabetes die early every year. Type 2 diabetes is a leading cause of preventable
sight loss in people of working age and is a major contributor to kidney failure,
heart attack and stroke.
That’s why Rushcliffe residents are being
urged to eat healthily and be more active
to help reduce their risk of type 2 diabetes
during ‘Diabetes Prevention Week’ which
started on 1 April.

amputations and doubles your risk of heart
attacks and strokes.

There are currently 3.4 million people with
type 2 diabetes in England with around
200,000 new diagnoses every year. As
well as the human cost, type 2 diabetes
treatment accounts for just under nine per
cent of the annual NHS budget - around
£8.8 billion a year.

Anyone who concerned that they are at
risk can visit diabetes.org.uk/risk. Use the
‘Know Your Risk’ tool to find out your risk of
developing type 2 diabetes and if you are
concerned speak to your GP or Nurse to
see if you are eligible for the Healthier You
programme.

Anyone considered high risk of developing
the condition can take part in the NHS
diabetes prevention programme – Healthier
You. The flagship programme helps people
to achieve a healthy weight, improve
nutrition and increase their levels of physical
activity – all of which are proven to prevent
the condition.
Many people have type 2 diabetes without
realising. This is because symptoms don't
necessarily make you feel unwell. Symptoms
can include:
•	needing to urinate more than usual,
particularly at night
• feeling thirsty all the time
• feeling very tired
• losing weight without trying to
• cuts or wounds taking longer to heal.
Nottinghamshire GP, Dr James Hopkinson
said: “Type 2 diabetes is a leading cause
of blindness, kidney disease and foot

“Whilst type 1 cannot be prevented and
is not linked to lifestyle, type 2 is largely
preventable through lifestyle changes”.

NEWS FROM YOUR CCG

What everyone
needs to know about

TYPE 2
Diabetes
prevention week
1-7 April 2019
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Rushcliffe Diabetes Event

Open Day and Talks
Want to find out more? Come along
to an open day to find out more about
preventing type 2 diabetes.

Saturday 6 April 2019
Croquet Lawn and library West
Bridgford town centre
9am to 12pm
Get advice and support for living with
your diabetes. Hear from healthcare
professionals, Diabetes UK and people
living with diabetes.
Topics include footcare, medication,
self- monitoring and nutrition. The
event is being run by NHS Rushcliffe
Clinical Commissioning Group and
Nottinghamshire Healthcare Trust.
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COMMUNITY
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Find a new home for your business at the

Cotgrave Business Hub
Business owners have praised the
Cotgrave Business Hub for its ideal
location at the heart of a regenerated
community as among the reasons
they have chosen to call it their
commercial home.
Nine new office suites were introduced
to the town centre last year as part of the
wider regeneration of the town, complete
with leaseholds on flexible terms, offices
up to 1,200 square feet and all benefitting
from air conditioning, lift access and
intercom systems.

Tanya Hrodzytska, owner of Belvoir Foot
Health Clinic, required offices with high
quality surroundings and easy access
from across the region when she was
considering a new base for her company.
She said: “We had previously struggled
to find a permanent location for the clinic
because so few venues offered the facilities
we needed.
“Then I found the Cotgrave Business Hub,
which is brilliantly located for visiting cities
across the East Midlands. It offers fantastic
facilities in a modern setting, right at the
centre of a growing community with a
diverse range of shops and services on its
doorstep.
“The accessibility options, modern facilities
and security features all meant that I was
confident in choosing Cotgrave for the new
home of my business.”
Like to know more about suites still available
in the new Cotgrave Business Hub?
Email our Property Team
propertyservices@rushcliffe.gov.uk
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Contact our Pest Control team!

COMMUNITY

Infested by pests?
If you are bothered by household pests, we are here to help!
From making sure your garden is rat free to a comprehensive pest monitoring
and treatment service for your commercial premises, our Environmental Health team
can provide a value-for-money service.
We can offer pest monitoring and treatment
services for residential and commercial
premises of any size and we aim to ensure
that we get results across the whole area
affected, even if other properties are
involved.
By using our pest control service, you can
be assured of a professional service from
qualified and competent practitioners.
We know it is not enough just to eradicate
the problem, we want to avoid it coming
back.

Mice
An infestation of mice can be particularly
difficult to control because of the rate at
which they breed but the team can assist
with this.
In order to prevent such an infestation
occurring, exclusion should always be the
primary method of control.

Bedbugs

All of the services below are priced at £75
or £37.50 if you have a qualifying benefit.

The infested rooms will be sprayed with
residual insecticide, paying particular
attention to bed frames, skirting boards, wall
switches and any other cracks and crevices
likely to shelter bugs.

Fleas

Wasps

Insecticides can be used to treat infested
premises and protect them from reinfestation. In addition, pets can be treated
directly.

Spraying of a single nest with a powder
insecticide. If additional separate nests
are identified before or during treatment
then these can be treated at an additional
reduced cost.

Rats
This cost includes a maximum of three visits
- the first visit is to assess and lay bait, the
second to assess take-up of bait and lay
more bait if required and the third visit is
in another three weeks to remove any bait
boxes and unused bait.
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Bees
Consult the British
Beekeepers Association
website for more
information at
bbka.org.uk

To book any of the above call 0115 981 9911
or email customerservices@rushcliffe.gov.uk
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COMMUNITY

Empty Homes Strategy
to help bring properties
back into use

10

We approved a new five year Empty
Homes Strategy in March which will
provide advice, assistance and guidance
to property owners wishing to bring their
vacant properties back into use.
It followed a public consultation last year
that allowed residents to submit their
feedback on how the authority plan to
address empty homes in the Borough more
effectively.
Under the strategy we will provide guidance
on Leasing Schemes, information about
the reduced VAT rates available for
improvement works to bring empty homes
back into habitable use.
It could also provide advice on methods to
assist an owner in their ambitions to rent,
sell or live in the property.
Unoccupied homes can be detrimental to
the lives of those in local communities and
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can cause problems such as vandalism,
anti-social behaviour and nuisance and
reduce the value of surrounding properties.
Should homeowners be unwilling to bring
their property back to use the Council could
utilise its range of enforcement powers to
ensure action is taken.
Our Executive Manager for Neighbourhoods
Dave Banks said: “This comprehensive
strategy should to help reduce the number
of empty homes across the Borough.
“The guidance and advice available for
landlords and property owners should work
to deter unnecessary numbers of empty
homes and encourage homeowners to bring
their properties back into use.”
Got a query on an empty home? Email
customerservices@rushcliffe.gov.uk or call
0115 981 9911.

with a Home Alarm

Our home alarms service provides peace of mind, security, reassurance and
independence for hundreds of people across Rushcliffe. These residents wear a
pendant on a neck cord or a wrist band with a trigger that can be pressed to call for
help in the instance of a medical or other emergency.
In a recent survey, to which over 500 people
responded, those who use the service
across the Borough gave it a satisfaction
rate of over 99%.
People with severe physical disabilities
are also among those to benefit from the
service with the trigger able to be directed
to an environmental control system for
people whose movement is exceedingly
limited. If callers are within hearing distance
of the alarm they are able to talk to the
operator and explain what is required.
However, even if the caller is not able to
hear or speak to the operator, action will still
be taken to ensure that the caller is safe and
well.

The current charge for the service is £47.84
per quarter, with a one-off installation fee
of £30. For a free demonstration or to find
out more about the service, contact the
Council’s Housing Support Team on

COMMUNITY

Gain peace of mind

10

0115 981 9911 or visit
Rushcliffe.gov.uk/homealarms

The Home Alarms service is about to
expand beyond Rushcliffe’s borders. Very
soon, residents of neighbouring areas will
also be able to benefit from the service.
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The Campbell Clinic scale up

thanks to D2N2 Growth Hub
Increasing numbers of fast-growing and ambitious businesses in the Borough are
accessing helpful advice to support and grow their enterprise thanks to D2N2.
The Campbell Clinic Specialist Dental Practice on Loughborough Road in West
Bridgford is one such enterprise now expanding with assistance from its scale up
programme.

11

Since 2008, the business has grown
ten-fold, growing from four members to a
team of 36 prompting Owner, Principle and
Specialist Oral Surgeon Colin Campbell to
seek expert help to smooth the transition.
As part of the initiative the clinic was
supported by Business Coach John Collins.
Colin explained John's assistance had
played a significant part in being able to
move their plans forward so efficiently.
He said: “Much of our business is referred
directly from dental practitioners who wish
for us to carry out complex and difficult
treatments so being able to expand the
business to meet their demands with the
support from D2N2 and John has been
invaluable.
“We have quickly become nationally
renowned and now teach dental
practitioners high level treatments so it was
essential we could propel the business
forward to explore other sites and keep the
business at the forefront of the profession.

“Through John’s advice, we were able to
access the programme which included
business coaching from himself and also a
Level 7 Leadership Course which I was able
to attend to assist in running the business.
“I also accessed the Level 5 Business
Leadership Course to degree level and this
has helped us no end in terms of setting up
structures and assistance whilst growing the
business including a complete redesign of
our HR systems.
“The initiative has been fantastic for us
and helped us to continue to expand as
a business and increase employment
prospects in Rushcliffe.”
To find out more about D2N2’s scale up
programme and other business support visit
d2n2growthhub.co.uk
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Village centre partnership praised for being

High Street Heroes
A retail and business group has been
praised for being ‘High Street Heroes’ by
creating initiatives to drive visitors and
footfall to their village including the launch
of their own market.
Ruddington Village Centre Partnership
(RVCP) only formed last year but is
exploring ways to further drive people to
visit local businesses in and around their
High Street.
They have created a loyalty card, a festive
Twelve Trades of Christmas video and
created their first event in February, the
Ruddington Village Market, that attracted
hundreds of customers to over 25 stalls.

11

“Wherever we can we will support our
towns’ and villages’ efforts who introduce
new ideas and such positive initiatives.”
The group were formed as a mixture of
local business owners and members of
Ruddington Parish Council who could see
the advantage of bringing local business
owners' expertise together to create the
projects.
RVCP Chairman Mike Ader said: “These
initiatives by the RVCP we hope will prove
very popular with both residents and also
visitors to the village. The aim is to run the
market every month and expand it as times
goes on.”

We praised the group’s’ efforts as part of
our campaign that aims to celebrate how
local business groups and individuals
encourage businesses to thrive further.
Our Executive Manager for
Neighbourhoods, Dave Banks, said:
“This is a fitting first example of High Street
Heroes, a group who have really taken up
the mantle in Ruddington to show what is
achievable in a relatively short space of
time when businesses are willing to work
together.
“The village market is a wonderful event that
has captured local imagination and we wish
them every success with it.
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Sign up to
digital workshops

to boost your business
Retailers in the Borough can take
advantage of a range of fully-funded
digital-themed support workshops
and seminars, plus one-to-one adviser
support, as part of the D2N2 Digital
Growth Programme.

11

The sessions will feature some of the
region’s leading technology solution and
business intelligence providers to help
your business and can be booked here:
ebusinessclub.biz/Events
Visual Marketing
including Instagram and Pinterest
17 Apr 2019 | 5.30pm – 8.30pm
The Nottinghamshire Golf and Country Club
Taking Payments Online
23 April 2019 | 5.30pm – 8.30pm
Trent Bridge Cricket Club
PECR, GDPR and Marketing
8 May 2019 | 5.30pm – 8.30pm
The Carriage Hall
How to get the most out of your
Facebook Advertising
14 May 2019 | 5.30pm – 8.30pm
National Watersports Centre
Producing and Working with
Digital Images
29 May 2019 | 5.30pm – 8.30pm
Rushcliffe Arena
Co-ordinated by us, the sessions are
managed by the East Midlands Chamber
and part funded by the European
Regional Development Fund.
Look out too for D2N2’s Conference &
Expo 19 on May 16, taking place at
The Belfry, Nottingham.
Visit ebusinessclub.biz/Events/d2n2-digitalconference-expo-19/7025?OccId=10333
for more information.
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Businesses
want to develop
your Corporate
Social Responsibilty?
The YouNG Project is looking for
organisations across the Borough and
Nottingham to discuss opportunities
to increase their Corporate Social
Responsibility and explore work
experience placements.
The group have designed a programme
of support for business owners that takes
all the hassle from the process, fitting
in placements around the needs of the
business so that it is a positive experience
for all.
From a snapshot of a short visit to your
organisation through to a traditional five
day or longer term placement, YouNG
‘matches’ each young person with an
organisation to maximise engagement
from both sides. For more information
email
max.emerson@trentbridge.co.uk

to make the most of you
or your workforce’s skills
We are working with partners including
Trent Bridge Community Trust (TBCT) to
deliver the European Social Funded (ESF)
MoveAhead and StayAhead projects
which aim to support our residents
entering employment and businesses to
empower their workforce.
The MoveAhead project supports local
residents to access training or gain
employment, whilst the StayAhead
programme provides grants to businesses
to identify training to upskill their existing
employees.
Combined, they aim to deliver a package
of support that will further enable our local
economy to grow and prosper.
Don’t just take our word for it though. One
local resident from Bingham who has
benefitted from the MoveAhead programme
is Alex.

“I had no experience or knowledge of
working life and so lacked confidence
and was also suffering from mental health
issues.

BUSINESS

MoveAhead
and StayAhead

11

“Within six sessions the team had helped
me successfully update my CV, practiced
interview questions and completed mock
interviews with me.
“I felt I was ready to try this for real so, with
the support of the team, started applying
for jobs.
“I was offered a role in a warehouse
suppling the plumbing trade. I would have
never been able to do this without the
support of the MoveAhead programme and
the staff and volunteers at the ready 4 work
club.”
To find out more and to register for either
project contact our Economic Growth team
econdev@rushcliffe.gov.uk

He said: “I came into the Bingham Ready 4
Work Club, supported by the MoveAhead
project last September seeking support to
gain employment.
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Ruddington
Ruddington is a large village of around 7,000 people and originates
from the Anglo-Saxon ‘estate of the people of Rudda’, although there is
evidence of a Bronze-age settlement dating back to around 1500 BC.
The Domesday Book refers to it having a
population of around 250 in 1066, and
St Peter’s Church, in the middle of the
village, dates back to the fifteenth century.
The village is adjacent to Rushcliffe
Country Park, which borders it to the south.
Originally a Ministry of Defence depot, the
park was completed in 1993 after four years
of construction work.
It holds a nationally recognised Green Flag
and is a wonderful place for the whole
family to visit featuring a nature centre,
a lake, wildlife walks, a great playground
and facilities for skateboarding and BMX
enthusiasts too.

VILLAGE IN FOCUS

Village in focus:

12

The award-winning Framework Knitters
Museum is also among the village’s jewels,
recreating a time when over half of the
village’s population was involved in the
industry.
If you have a passion for trains, Ruddington
is also the place for you, more specifically
Grand Central Railway – Nottingham, on
Mere Way near the Country Park.
It gives enthusiasts the opportunity to
travel on steam and diesel trains and to
experience local transport heritage.
When you get the chance, visit Ruddington
– it’s got something for everyone.

Ruddington also has a pretty village centre.
There are plenty of places to eat and drink
and there is a busy, vibrant feel about it.
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COTGRAVE HUB

New Cotgrave Hub Contact Point
13 now has longer opening hours
Over 1,500 customers have accessed
our services at the new Cotgrave
Hub Customer Contact Point since it
opened in December.
The new multi-service facility is now the
one stop shop for the Council’s Customer
Services team, library, doctor’s surgery,
pharmacy and Community Voluntary
Service in the town.
Partners including Belvoir Health Group,
Rushcliffe CCG, Inspire, Nottinghamshire
Police and Rushcliffe Community
Voluntary Service joined the team when
they moved to the new building last year.
The Hub provides the contact point and
Inspire Library with longer opening hours
from 9am to 5pm Monday to Friday.

The Library is also open on Saturdays
from 9am to 1pm.
The Hub marked the latest milestone in
the the wider regeneration of the town,
which also includes the construction of
over 460 new homes on the town’s former
colliery site.
There have also been extensive
improvements made to the town centre
shops with nine office suites in a new
Business Hub and 15 new employment
units on Colliers Way created.
The next phase of the town centre
improvements will include the demolition
of the existing health centre, library and
police station to make way for new car
parking, playground and landscaping of
the area.

Rushcliffe Community Contact Centre Rectory Road, West Bridgford, Nottingham, NG2 6BU
By telephone: Monday to Friday 8.30am to 5pm
In person: 8.30am to 5pm, Monday to Friday, and from 9am to 1pm on the first Saturday of every month.
T 0115 981 9911 | E customerservices@rushcliffe.gov.uk | W www.rushcliffe.gov.uk
twitter.com/rushcliffe

facebook.com/rushcliffeborough

linkedin.com/company/rushcliffe-borough-council
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