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Rushcliffe
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rushcliffe.gov.uk or call
0115 914 8555.
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COUNCIL NEWS

Thank you for welcoming

the Tour of Britain!
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The Borough welcomed the national OVO Energy Tour of Britain on
September 8 for the very first time and it prompted a wonderful response from
you as residents and businesses to embrace this national sporting spectacle.
We estimate over 25,000 people in dozens
of communities cheered on 120 of the
world's top cyclists as they battled out the
start of the seventh stage of the Tour in
West Bridgford.
They went on to race through Compton
Acres, Ruddington, Bradmore, Bunny, East
Leake, Costock, Wysall, Keyworth, Plumtree,
Normanton-on-the-Wolds, Tollerton,
Cotgrave, Cropwell Bishop, Cropwell Butler,
Radcliffe-on-Trent and Shelford before Team
Sky’s Ian Stannard won the race after over
five hours of gruelling cycling.

Deputy Leader Cllr Debbie Mason said:
“It was a wonderful day for the Borough,
made all the more special by the great
efforts you as our communities made to
welcome such a great sporting spectacle
with colour, noise and fun.
“It was also a big boost for local businesses
in our towns and villages to welcome a
national event on this scale and the fact
Tour organisers have stated the welcome in
Nottinghamshire was better than anywhere
in the country showcases just how you
embraced the race’s spirit.”
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COUNCIL NEWS
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Thank you for your thoughts in our

Residents’ Survey
We would like to thank everyone who completed our
Residents’ Survey over the summer.
While we have the results in terms of
satisfaction to tell you about in this edition
of Rushcliffe Reports, it will take time to sift
through all the comments and suggestions.
We will, therefore let you know about these
and any emerging themes in the Spring
2019 edition of Rushcliffe Reports.

63%

of respondents, compared to 61%
nationally are happy with the way the
Council runs things.

69%

of people
are satisfied with the way
the Council keeps them
informed. This compared
with 53% nationally.

Both satisfaction with refuse
collection (81%) and street
cleansing (63%) were
very similar to the national
results.

People generally are happy
with their safety in Rushcliffe,
with 76% saying they feel
safe after dark, and 92%
during the day. This was on a
par with the national figures.
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At the same time as we carried out our
survey, the Local Government Association
carried out a similar exercise nationwide.
We are therefore able to offer some
comparison between opinions in Rushcliffe
and those across the country.

87%

satisfaction with
events organised by
the Council, such as
Lark in the Park and the Christmas
lights switch-on.

83%

of
respondents are
satisfied, or very
satisfied, with their
local area as a place
to live. This was
4% higher than the
national survey.

These figures are particularly
pleasing given the
challenges the Borough is
facing to provide additional
housing and high levels of
service with ever reducing budgets.
Meanwhile an Office of National Statistics
Satisfaction Survey in September again
saw Rushcliffe residents give the highest
satisfaction rating of anywhere in
Nottinghamshire, with a 7.58 out of 10
rating. The national average was 7.52.

is now open!
Services at the Cotgrave Hub are now
open with health, council, library, Police
and Community available all under one
roof.
Partners including Belvoir Health Group,
Rushcliffe CCG, Inspire, Nottinghamshire
Police and Rushcliffe Voluntary Service have
now joined our Customer Services team in
the move to the wonderful new facility in the
town centre.
Our Customer Service contact point and the
Inspire Library are now open longer hours
from 9am to 5pm Monday to Friday.
It is part of the wider regeneration of the
town which includes the construction of
470 new homes on the former colliery site.
There have been extensive improvements to
the town centre shops and creation of new
business premises with 15 new employment
units on Colliers Way and nine office suites
in the new Business Hub in the Town Centre.
Cabinet Portfolio Holder for Business
and Economy Cllr Andy Edyvean said:
“Regenerating Cotgrave is a priority for us
and our partners.
“An integral part of that is making sure
that both public services and business
opportunities are provided to support
the growth of the town. This project is an
exceptional example of partnership working
and I am delighted to see The Cotgrave
Hub is now open for business.”
Dr Alex MacDonald from Belvoir Health
Group said: “For many years now we’ve
struggled at Cotgrave Surgery with
premises that are inadequate both for
patients and staff.
“Our new building will have up-to-date
clinical rooms, more space from which to
provide care for our patients and much
better facilities for our staff. With a growing

number of patients and the prospect of
more housing on the way, this is a muchneeded development.”
Cllr John Cottee, Chairman of
Nottinghamshire County Council’s Culture
and Place Committee and Chair of the
Inspire Board, said: “We are delighted to be
part of this much-needed development in
Cotgrave.

COUNCIL NEWS

The Cotgrave Hub
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“The presence
of the library
is integral to
us achieving
Nottinghamshire County
Council and Inspire’s vision of libraries
being at the heart of the community.
“We look forward to providing the people of
Cotgrave with new opportunities for reading,
learning, community and cultural activity in
this new and welcoming space.”
The next phase of the town centre
improvements will include the demolition of
the existing health centre, library and police
station to make way for new car parking and
landscaping of the area.
If you are a business wishing to know
more about suites in the new Business
Hub please email our Property Team
propertyservices@rushcliffe.gov.uk
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COUNCIL NEWS

Universal Credit
arrives in Rushcliffe
The Government has now fully introduced Universal Credit to all
Rushcliffe postcodes.

From October, if you make a new benefit claim or if you have a change
in your circumstances you could move onto Universal Credit.

01

Universal Credit is replacing the following:
• Income Support
•	Income-based Jobseeker’s Allowance
(JSA)
•	Income-related Employment & Support
Allowance (ESA)
• Housing Benefit
• Child Tax Credit
• Working Tax Credit
If you already claim one or more of these,
you will not move onto Universal Credit
straight away unless your circumstances
change. You don’t need to do anything
until you hear from the Department for
Work and Pensions (DWP) about moving
to Universal Credit.
If you are on a low income and require
help with your Council Tax this is still
provided by us here at the Borough
Council.
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You can find out more about Universal
Credit on the Government’s website,
including checking eligibility:
gov.uk/universal-credit

COUNCIL NEWS
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Donate food and clothes to the
Friary when you place your bin out
between January 7 and 11
For a third year, we are asking residents
to kindly place non-perishable food and
clothes donations out with your bin to
help local homeless charity The Friary.
Last year you donated an incredible 10
tonnes of goods that go directly to those in
need.
Waste teams will collect the goods left on
the edge of properties across the borough
in line with collecting bins as usual from
January 7-11, 2019. Items can also be
deposited at the Council’s Customer
Contact Centre on Rectory Road in West
Bridgford.
Residents should place items in carrier
bags for the council to collect at the same
time as they place their grey or blue bin out
for collection.
The charity have asked wherever possible
for donations from their ‘most needed list’
below. These really help vulnerable people
at this time of year.

Food and drink
Drinks: Bottled water, cartons of juice,
coffee, tea.
Snacks: Nuts, seeds, crisps, cereal bars,
chocolate bars, biscuits.
Tins: Fish, meat, puddings, fruit, custard,
soup.

Clothes
Hats, scarves, gloves, socks, men's jeans
sizes (30,32 or 34 waist), boxer shorts (size
medium), knickers (size 10-12), men's
trainers (any sizes).

Rucksacks and sleeping bags
Visit @theFriary88 on twitter,
the-friary.org.uk or call 0115 982 5448 to
find out more about the charity’s services,
how to contact them and how you can
become involved in supporting their work.
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STREETWISE

Get your garden in a great shape
for spring with Streetwise
The evenings have drawn in, the leaves have changed colour
and there’s a winter nip in the air. But there’s still plenty of jobs
to do so we can look forward to our gardens when spring arrives.
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Streetwise have a great team with all the
skills and kit to get your gardens in great
shape to withstand the rigours of the
coming season.
Fencing: We can repair or replace broken
or damaged areas of fencing, repair or
replace gates, and give your wooden
structures a new coat of wood preservative
or paint with prices from £120.
Gutter clearance: We can clear your
gutters of accumulated winter debris. Our
team use a powerful wet and dry vacuum
system that has an immense reach without
the need for expensive scaffolding or
ladders. Prices from £100.
Garden tidy: Give your lawn a good start to
the growing season with a professional cut,
or a face lift. Now is the time to plant new
trees, shrubs and bulbs – our team is ready!

Tree works: Our expert tree team is on
hand to prune, pollard, manage and train
your existing trees, plan and plant new
ones and remove trees or stumps. Avoid
the nesting season by carrying out tree and
hedging works as early as possible with
prices from £100.
Garage and shed clearance: Sometimes
there’s too little junk for a skip, but too much
for a trip to the recycling centre. We’ll come
and take single items, or large quantities of
rubbish to help you with your spring clear up.
Prices start at £20.
We can also jet wash parts of your garden
from £100.
Contact us for a free, no-obligation quote
for any of your garden jobs, however
large or small.

Call 0115 914 8408
e-mail: streetwise@streetwiseenvironmental.co.uk
or visit streetwiseenvironmental.co.uk
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It is really important to put the correct
items in your blue bin – only these items
can go in your bin.

Newspapers & magazines

RECYCLING

Remember!

03

Envelopes & writing paper
Catalogues & directories
Junk mail
Cereal & egg boxes
Kitchen & toilet roll tubes
Flat pack cardboard

Food tins
Drink cans
Empty aerosol cans

Milk & Soft drinks bottles
Shower gel & shampoo/conditioner bottles
Household cleaning product bottles
Cosmetic & toiletry bottles
Yoghurt pots & margarine tubs
Please do not put anything else into your blue
bin, as it will not get recycled.
For more information about recycling visit

rushcliffe.gov.uk/bintheredonethat

Gardener magazine will
now feature next Spring
The Rushcliffe Gardener magazine will
now be published next year in a bumper
edition to give you ideas and inspiration
for Spring in your garden.
This will be available when you renew
your 2019 garden waste bin.
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ENVIRONMENT

Making our properties and
communities even greener

with FREE trees

Earlier in the year we had a great response to make your properties
and communities even greener by planting free trees.
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Now over 1,600 free Field Maple and Wild
Cherry trees are being collected by you to
provide further sustainable environments
as the Borough’s significant housing and
employment growth takes place in the next
decade.
Cllr Roger Upton, Portfolio Holder for
Housing, Planning and Waste Management
said: “We’re delighted so many households
applied for the two free trees.
“We are very keen to plant and protect
trees in the Borough, so when our
communities grow in future years, their
green environments do the same and we
can maintain sustainability and improve the
quality of life of our residents.
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“Trees provide many benefits not only for
wildlife but for people as well.”
The Council are also offering to supply and
plant up to 10 trees per parish this autumn
and winter, on land identified by Parish
Councils with the owner’s permission.
Residents can find out more information
on these locations by emailing
media@rushcliffe.gov.uk

helps reduce single-use plastics
We are leading the Refill Rushcliffe initiative, an award winning national campaign that
is encouraging businesses to help their customers gain access to free water refills
and reduce single-use plastics.
Over 12,000 Refill Stations are now
registered on the free Refill app nationally,
and businesses in the Borough are now part
of a movement that means thirsty customers
and passers by can refill their reusable
cups free rather than purchase a new
plastic bottle.
Leader Cllr Simon Robinson said: “It is
very encouraging to see businesses in
the Borough engage in an environmental
project that is important to us.

More volunteer co-ordinators are being
sought to help engage local communities
across the Borough and assist with
registering venues and businesses who
wish to support the initiative.
To express your interest in the scheme
or if you wish to sign up, email
media@rushcliffe.gov.uk or call
0115 914 8555.

ENVIRONMENT

Refill Rushcliffe
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“The scheme is making a positive impact
in our drive to reduce the amount of singleuse plastic water bottles purchased and it’s
an innovative way to get businesses and
consumers to take further responsibility
when out and about in our communities.”
Rushcliffe Arena’s Café Vita is the latest
outlet to sign up to the scheme enabling the
public to refill their reusable bottles.
Customers visiting the café operated by
Lex Leisure can now request to have their
reusable water bottle filled free of charge as
part of the initiative.
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WW1 CENTENARY
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504 crosses laid
to remember our
World War One heroes

Over 500 white remembrance crosses were laid on West Bridgford’s Croquet Lawn
in October to remember those from Rushcliffe towns and villages who gave their
lives in World War One.
We installed the 504 commemorations that
remember each man who did not survive
The Great War as part of the centenary
reflections, 100 years on from the end of the
conflict.

Mayor Councillor Mrs Maureen Stockwood
joined members of the Royal British
Legion’s West Bridgford branch and the
Armed Forces Covenant to acknowledge
the crosses’ place in the wider
commemorations of World War One across
the Borough.
She said: “We thought such a prominent
place in one of our busy town centres was
a fitting space to reflect on the hundreds of
men who lost their lives as a result of the
war and acknowledge the ultimate sacrifice
they gave.
“Seeing this mass of crosses puts
into context how many were lost, and
this of course, from just our part of
Nottinghamshire.
“The impact on their families’ lives too is
something we should never lose sight of
and we hope descendants of these men
and the wider community in Rushcliffe can
look at this display with pride.”
David Thomas, Chairman of the West
Bridgford Branch of the Royal British
Legion said: “It’s fantastic to see Rushcliffe
Borough Council and its residents
remember the Great War, particularly those
who sadly did not return.

Each commemoration is accompanied
by a smaller wooden cross that features
the name of the individual and where in
the Borough they were from at the time of
their service and were in place until after
Armistice Day on November 11.
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“Saying ‘Thank you’ to the World War One
generation, who changed the way we
live today, perpetuates their memory and
recognises the sacrifice made by the 504
from Rushcliffe who gave everything. Lest
We Forget.”

World War One

WW1 CENTENARY

Rushcliffe Remembers

05
Together with community events and
projects across the Borough, we marked
the centenary of the end of World War
One in October and November and
commemorated the sacrifice of those in
the conflict.
Our Poppy Art Exhibition at Rushcliffe
Arena, Inspired by the Tower of London’s
famous ‘Blood Swept Sands and Seas of
Red’ installation, saw us commemorate
each of the 504 men from Rushcliffe towns
and villages who were lost.

Other commemorative activities included
publicising community events across
the Borough from Granby, Barnstone &
District Branch of the Royal British Legion’s
Poppy Art exhibition through to Cotgrave’s
poignant soldier silhouettes that featured
around the town.

Dozens of community groups, schools and
individuals donated handmade poppies that
artist Belinda Poon delicately created in a
cascade that swept down the staircase at
Rushcliffe Arena.
All of the names of those who died in the
conflict were also displayed in the Atrium
area of the venue.
World War One Remembrance Walks
also took place courtesy of the Rushcliffe
Ramblers and the Games of Remembrance
football matches between British and
German army officials took place at
Meadow Lane and The City Ground.
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THE ROYAL BRITISH LEGION
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Your local Royal
British Legion
branch needs you!
Your local Royal British Legion branch
needs you, come and join us and be part
of our network. Whether you are exservices or someone with remembrance
at heart we’d love to hear from you.
BELONG
Join our network, build relationships and
share great experiences with like-minded
people in one of our local branches.
SUPPORT
Provide support through our Branch
Community Support programme, help your
branch engage the community or use your
skills.
DO
Whether it’s fundraising, helping out at
Remembrance events or being a shoulder
to lean on - members contribute to making
sure that we are able to deliver services for
our Armed Forces Community.
The Royal British Legion, the UK's leading
Armed Forces charity, provide practical,
emotional and financial support to all
members of the British Armed Forces past
and present and their families.
It also helps us actively campaign to
improve their lives and safeguard the
Military Covenant between the nation and
its Armed Forces, whilst also being the
custodians of Remembrance.
To join call 0808 802 8080 from 8am
to 8pm, 7 days a week, follow the
Legion on Facebook at facebook.com/
OfficialPoppyLegion, tweet @PoppyLegion
or visit britishlegion.org.uk

14

‘Brilliant Bingham’

PLANNING

Masterplan developing clearer vision for

07

Proposals to support Bingham’s
significant housing growth over
the next decade have emerged in a
masterplan that is seeking to develop
a clear vision for the future of the
town and ‘Brilliant Bingham’.
Building on the work already undertaken on
the Community Led Plan, we have worked
with Bingham Town Council and the wider
Bingham Growth Board commissioned
consultants to undertake the work earlier
this year.
The masterplan has identified a variety of
key short, medium and long term projects
to shape the future economic development
and regeneration of the town. These
proposals include:
•	
Pedestrian focussed market square
with a stronger identity and increased
activity, potentially employing a town
centre manager
•	
Green walkable routes around
Bingham are to be improved and
continued into the new development to
the north

•	Opportunity to enlarge the ‘Local
Centre’ using land anchored around
LIDL and the Chapel Lane junction, and
an aspiration to relocate the train station
to this area
•	
A new car park directly north of the
railway line to help to ease congestion in
the centre
• Improved community facilities
The full masterplan is available to view at
rushcliffe.gov.uk/binghammasterplan
Chair of the Bingham Growth Board and
Deputy Leader of the Council Cllr Debbie
Mason said: “Respecting the tradition and
historic assets of the town whilst creating an
aspirational future vision for Bingham with
the support of stakeholders is vital.
“From more regular events at an improved
market place through to potentially
relocating the station to aid commuter and
visitor access, there is much the plan will
seek to develop, and the Growth Board will
be looking at ways of progressing these
projects.”
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NEWS FROM YOUR CCG
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Help us, help you

stay well
this winter

With GP’s surgeries and A&E coming
under increasing pressure over the
winter months, we’re asking you to
consider whether you can self-care if
your illness is not serious.
Coughs, colds and other minor illnesses can
often be managed with a visit to your local
pharmacist, but if your symptoms persist
we recommend you book an appointment
with your GP.
We understand that some health problems
get worse as the weather gets colder, and
we want you to be able to access the right
service for your health care needs.
There are lots options available, from
self-treatment to advice in a pharmacy,
GP services, the NHS 111 number, mental
health services, walk-in and urgent care
centres and A&E.

Rushcliffe GP and Rushcliffe CCG clinical
lead, Dr Stephen Shortt says: “Often
people needing medical help go straight
to A&E when there may be another more
appropriate service available, such as their
GP, pharmacist, NHS 111 or their
local walk-in or urgent care centre, all
of which may be better placed to help.
“In Rushcliffe, we have a great GP extended
hours service, which will be running over
the festive period, with the exception of
Christmas Eve, Christmas Day, New Year’s
Eve and New Year’s Day. You can pre-book
an appointment at your GP Practice. For
urgent on the day appointments, call NHS
111.
“People tend to get better advice and faster
treatment when they need it if they choose
the right NHS service for their symptoms or
illness, so I’d ask them to consider carefully
before going straight to A&E.”
For opening times and details of Rushcliffe’s
extended hours service please visit your
practice or visit the website:
rushcliffeccg.nhs.uk
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for staying well
this winter

•	Keep your home warm, at least 18
degrees Celsius
•	If eligible, make sure you get your
FREE flu jab – speak to your doctor or
pharmacist
•	Make sure you keep taking any
prescribed medicines and take them as
directed
•	If you are prescribed antibiotics, make
sure you finish the course
•	Keep a supply of cold and flu remedies
in the house
•	If you start to feel ill, get help from your
pharmacy straight away
•	A&E is for emergencies only. If your
surgery is closed then NHS111 can
help you get the right treatment

Why talking therapies
could be for you
The festive season is fast approaching and
while for most people Christmas is a time
to celebrate and have fun with the family,
for some it can be a very lonely time.
Christmas can be especially challenging if
you’re suffering from a mental health issue
like anxiety, stress or depression.
If you’re feeling low this festive season
then talking therapies might help. If you
are 18 and over and registered with a
Rushcliffe GP, you can either speak to
your GP and they will refer you to a talking
therapy service, or you can refer yourself.

NEWS FROM YOUR CCG

Top tips

Is it time to talk?

08

We currently have three talking therapy
services in Rushcliffe, to get some help or
to find out more, please go to:
rushcliffeccg.nhs.uk/your-health/iapt

Be flu safe!

We are urging those most at risk from
flu to protect themselves and their
families as a matter of priority with a
free flu jab.
Those most at risk include pregnant
women, people living with a health
condition such as severe asthma, chest or
heart complaints, and those aged 65 and
over.
We also encourage carers and health and
care workers, who provide direct patient
care to also get immunised.
Dr Stephen Shortt, Rushcliffe CCG Clinical
lead says: “I cannot express enough how
important it is that those at risk protect
themselves from what can be a very nasty
virus. It is also a very preventable illness,
and the jab itself is quick, safe and free for
those most at risk.”
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COMMUNITY
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Join the monthly Forget
Me Notts sessions at
Trent Bridge
Trent Bridge Community Trusts Dementia
group ‘Forget Me Notts ’celebrated its
first birthday this year.
It was established in partnership with Age
UK Nottinghamshire to provide a regular
monthly session that is delivered in a safe
and secure environment that encourages
social interaction using sporting memories
and experiences as the prompt.
The group meets on the last Tuesday of
every month between 11:30am and 1:30pm
and the sessions are aimed at people living
with dementia and their carers.
Each monthly session is themed and
members are encouraged to take part in
reminiscing and game based activities.
Additional sessions are added in to provide
visits to the local theatre or cinema when
dementia friendly screenings are being
shown.
Staff at Trent Bridge have been through
the Alzheimer’s Society Dementia Friends
Training and volunteer at the sessions
alongside support from professionals at
Age UK Nottinghamshire.
Linda Crick, Partnerships Director at Age
UK Notts, has helped support the project,
with her organisation letting older people
know about the group.
She said: “We had 12 people regularly
attend from our centre and I can’t tell you
how much it means to them to come to Trent
Bridge. It’s absolutely amazing and heartwarming to see.”
“It’s that camaraderie and the memories it
brings back that is so important – one man
first came to the ground when he was nine
years old and remembers the grassy banks
and no stands.”
If you would like to find out more about the
group please contact Trent Bridge on
0115 982 3000.
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Why not join

Rushcliffe
50+ Forum
Rushcliffe 50+ Forum have recently
moved premises and are welcoming
more members to their meetings.

As their name suggests, group members
are of an older generation but young at
heart and talks are arranged on varied
topics.
The Forum is administered by a small
group of volunteers who inform its
members about subjects which are of
interest and concern to older people.
Open meetings are held four times
each year and give information, advice
and guidance as well as to ‘signpost’ individuals to the services and
organisations that will assist them in
resolving problems.
Over the years talks have been arranged
on a variety of topics including health,
leisure, finance, befriending, safety and
security. Members and visitors can look
forward to a warm and friendly welcome
with interesting informative help.
The next meeting is on Tuesday
December 11 at 2pm at Hilton Grange,
Leahurst Road, West Bridgford, where in
addition to two speakers, there will be a
Primary School choir singing a selection
of Christmas carols and songs.
Membership of the group is free and is
open to anyone aged 50 or over who is
resident in or works in Rushcliffe.
If you would like to know more, why not go
along to the meeting or contact Rushcliffe
Community and Voluntary Service on
0115 969 9060.

reaching out to support lonely people in the community

COMMUNITY

Rushcliffe Befriends
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Wanda was referred to Rushcliffe
Befriends from Rushcliffe CVS because
she was socially isolated, although she
has a supportive family who visit when
they can, they are not local.
At 94, she spends much time inside. She
enjoys the company of others and felt a
befriender could offer conversation and a
break to what would otherwise be a very
long and lonely week.
Wanda was introduced to volunteer
befriender Morag a year ago and they
hit it off straight away. With many shared
interests, including card games, travel, sport
and current affairs they are never short of
conversation.

She has learnt a lot from Wanda including
German words, recipes and cooking tips
Morag says; "It has been great, and I get
personal satisfaction from knowing I have
helped brighten up Wanda’s day. If you
have some spare time on your hands,
befriending is a great opportunity that you
could get a lot from.”
Rushcliffe CVS trained and vetted volunteers
offer different befriending services
including support to find and join local
social activities, which can be a gateway to
improving confidence and independence.
Contact us 0115 9699 060 to find out more.

She said: “It is very nice to have something
to look forward to. We always have a
good chat and a laugh together. Morag
visits me once a week and cheers me up
enormously... I feel a lot better for it”.
The benefits do not stop with Wanda.
Morag joined our befriending team,
hoping she would be able to make a small
difference to someone’s life.
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COMMUNITY
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Gain peace of mind with a

Home Alarm

Our home alarms service provides peace of mind, security, reassurance and
independence for hundreds of people across Rushcliffe who wear a pendant on a
neck cord or a wrist band with a trigger that can be pressed to call for help in the
event of a medical or other emergency.
People across the Borough who use the
service have told us they are completely
satisfied with the Housing Support team
and the service they provide when they had
need to use the facility.
Customers also rate response times to
their calls as acceptable with the same
percentage expressing their feeling that
operators from the council’s Housing
Support team were helpful and reassuring.
People with severe physical disabilities
are also among those to benefit from the
service with the trigger able to be directed
to an environmental control system for
people whose movement is exceedingly
limited.
If callers are within hearing distance of the
alarm they are able to talk to the operator
and explain what is required.
However, even if the caller is not able to
hear or speak to the operator, action will still
be taken to ensure that the caller is safe and
well.

For a free demonstration or to find out
more about the service, contact the
Council’s Housing Support Team on

0115 981 9911 or visit
rushcliffe.gov.uk/homealarms
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so get prepared!

Winter is coming so make sure you refresh yourself on some key information to help
you and those around you in your community to be prepared when the worst of the
weather hits.

Sign up for the Priority Services
Register with your energy supplier
If you or a loved one feel you may need
more support during periods of bad
weather to ensure your gas and electric
supplies are prioritised, sign up to The
Priority Services Register.
It is a free service provided by suppliers
and network operators to customers in need
and each supplier and network operator
maintains its own register.
If you are of pensionable age, disabled or
chronically sick, have a long-term medical
condition, hearing or visual impairment or
additional communication needs, or are
in a vulnerable situation then contact your
energy provider.

Gritting
Gritter drivers from Nottinghamshire County
Council are on standby 24 hours a day from
the start of October until April.
To make driving easier, see the interactive
gritting map at nottinghamshire.gov.uk/
transport/ gritting/gritting-map
If you are on Twitter, you can also follow the
County Council for ‘Gritter Twitter’ updates
at @NottsCC

experiencing isolated patches of ice, for
example at road junctions. This grit is not
intended for use on individual driveways.
There is Government guidance on path
clearing at
gov.uk/clear-snow-road-path-cycleway

WINTER WEATHER

Winter is coming

10

Be a good neighbour
Check on older neighbours and relatives to
make sure they’re keeping warm and well.
Where you can, offer to collect shopping
or take them to essential appointments to
avoid slips and exposure to the cold.

Get ready for winter
The Met Office has a ‘Get ready for winter’
website full of useful information around
keeping warm and well, storms and
flooding, help for businesses, power cuts,
protecting your home, and driving in winter.
Go to metoffice.gov.uk/barometer/advice

Grit bins and pathways
Nottinghamshire County Council
routinely refill high-use bins, provided
for communities to treat local roads
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BUSINESS

11

Move Ahead
and Stay Ahead
helping small businesses and
those searching for work

We are working in partnership with
Trent Bridge Community Trust to deliver
the European Social Fund (ESF) Project
‘Ahead’ which is made up of two
individual programmes ‘Move Ahead’
and ‘Stay Ahead’.
The Move Ahead programme supports
Rushcliffe residents into employment
within the following five sectors:
• Digital
• Health and Social
• Low Carbon
• Construction
• Transport Equipment

Ready 4 Work clubs
Ready 4 Work clubs take place twice
a week, on Wednesdays at Cotgrave
Futures 1pm-3pm and on Thursdays
at Bingham Library from 1pm to 3pm.
Here you can sign up to the programme
or gain support with job search
and application through the club's
volunteers.
You can visit the job clubs at any age with
any interest and you do not need to book
an appointment beforehand.
The Move Ahead programme also
supports the recruitment process for
businesses as we can find suitable
candidates and match them to local
employers who are currently recruiting.
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Support for
Small to Medium
Enterprises
The Stay Ahead programme provides
free support to SME’s, small to medium
enterprises of 250 employees or less
and access to funding and in-working
training solutions for their existing
workforce.
Training increases skills within the
workforce and can help businesses
benefit from improved productivity,
competitiveness and workforce retention.
The project will support SME’s to:
•	Undertake a skills based needs
assessment
•	Identify current skills gaps and
opportunities for skills growth within the
workforce
•	Identify a suitable training provider that
will deliver level 2 and level 3 training for
employees (including basic skills where
needed)
•	Access Stay Ahead Training Incentives
to offset training costs
Eligible employers must be SMEs
located within the D2N2 area including
Nottinghamshire and Nottingham and
operate within one of the five priorities
key sectors of Construction, Creative
and Digital Industries, Health and Social
Care, Low Carbon or Transport Equipment
Manufacturing.
If you are interested in any aspect
of either project or would like more
information contact Mark Clifford on
07966 363498 or email
mark.clifford@trentbridge.co.uk

BUSINESS

Celebrating our

Great British
High Streets
We celebrated our high streets across the
Borough last summer by joining the national Great
British High Streets campaign, promoting the great businesses
that exist in some of our larger communities.

11

The week long campaign saw us showcase
high street retailers and encourage them
to work together in their neighbourhoods to
submit an application for them to be named
one of the best in the UK and scoop a
potential £10,000.
Businesses featured across our social
media channels for seven days highlighting
our support to boost the high streets where
retailers operate.
Traders in East Leake, Bingham, Radcliffeon-Trent, Ruddington, Cotgrave, Keyworth
and West Bridgford have already backed
the campaign acknowledging the need to
highlight their business locally wherever
possible.
Cllr Andy Edyvean, Cabinet Portfolio Holder
for Economic Growth and Business, joined
Mark Anderson owner of the Ruddington
Arms to chat through the initiative.
He said: “Our local high streets are at
the heart of our communities and many

businesses are adapting to the challenges
the digital era is presenting.
“Wherever possible we wish to promote and
highlight what’s on offer in our retail areas
in Rushcliffe and we are very pleased to be
supporting the national Great British High
Streets campaign at a local level.
“We are fortunate in the Borough that we
have some excellent town and village
centres, however we can never be
complacent and we are endeavouring to
support local businesses to adapt and
appeal to new and existing customers such
as with these initiatives.”
Mr Anderson gave his backing to the
campaign.
He said: “Contributing to the high street is
very important to us not only because it is
at the heart of our business but we also try
to source our produce and services locally
from businesses here in Ruddington and the
surrounding area so everyone can benefit.”
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BUSINESS

Digital Showcase helps
our businesses with search,
social and segmentation
Dozens of businesses benefited from the very latest updates in the world of digital
technology at a special showcase event in September.

11

Over 90 business delegates attended the
all-day session, delivered as part of a
partnership project designed to help grow
the local economy through the provision of
workshops, seminars and grants.
The day’s speakers focused on three key
areas - what’s new in the world of online
search, the latest trends in social media and
how to make the best use of data to deliver
products and services to customers.
Funded by the European Regional
Development Fund (ERDF) and us
and delivered by Rushcliffe Business
Partnership and East Midlands Chamber,
the free event focused on helping
companies better connect with their
customers and drive up sales and
productivity.

Leader of the Council Cllr Simon Robinson
opened the event at Rushcliffe Arena
and said: “The delegates and partners
contributions, knowledge and enthusiasm
made for a great atmosphere and a really
productive day. I know they will have gone
away with some great tips and advice which
they can easily put into practice to boost
their operations.”
The event was part of the three-year D2N2
Digital Growth Programme that provides
dedicated support and grants to small and
medium-sized enterprises located in the
D2N2 area which includes Nottingham and
Nottinghamshire and runs until June 2019.
Shamshad Walker from Rushcliffe Business
Partnership, said: “Listening to the expert
speakers on the day demonstrated just
how quickly the world of digital technology
moves on. At the heart of this event was
a desire to help businesses – particularly
small and medium-sized enterprises – to
tap into this knowledge so they remain
well placed to grow and innovate in their
marketplace.”
The Digital Growth Programme is partfunded by the European Regional
Development Fund (ERDF).
More information about the programme and
the range of free support available can be
found at d2n2-digital.co.uk
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at newly refurbished Rushcliffe
Arena bowls hall
Members of a bowls club have been
bowled over by a new refurbishment
of Rushcliffe Arena’s bowls hall that is
helping the popularity of the game grow
locally.
Rushcliffe Indoor Bowls Club have praised
the new facility courtesy of Rushcliffe
Borough Council’s investment and
maintained by Lex Leisure that is allowing
them to enjoy a new laser levelled floor and
carpet to make games faster and fairer.
The Club’s Publicity Officer Irene Herod said
the improvements are helping the club’s
numbers increase following a successful
first season back at the Arena in 2017 after
its wider refurbishment.
She said: “We had seen a small
improvement of the bowls hall during the
new Rushcliffe Arena opening last year but
these new changes really will help support
us with a top class indoor bowls facility that
we feel we deserve.

LEISURE

Bowlers having a ball
“It is a significantly improved playing
surface and will help us attract even more
members to come and play on this fantastic
new green.
“Anyone wishing to join us to play in our
local leagues should contact myself at
irene.herod@btconnect.com or call
0115 933 5202.”

12

The club offers friendlies, leagues, matches,
coaching and have a dedicated junior
section.
Deputy Leader Cllr Debbie Mason said:
“We’re very pleased the club can now
benefit from this improved surface that I am
sure will give players an opportunity to enjoy
the sport even more for years to come.
“It’s part of continued improvements here
at the Arena including an extended car
park that means more people than ever can
conveniently access the venue and enjoy
sport or exercise of their choice.”
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CRIME PREVENTION

13

Ensure you and your loved ones

don’t fall foul of scams
Remember to never fall foul of scams
and make your friends and loved ones
aware to always be careful and check the
identity of those who get in contact.
Scams come in many forms from uninvited
communication received by email, letter,
and telephone or in person making false
promises to con victims out of money.
There are many of these sorts of scams but
some of the most common are fake lotteries,
deceptive prize draws or sweepstakes,
clairvoyants, computer scams, and romance
scams.
The criminals attempt to trick people
with flashy, official looking documents or
websites, or convincing telephone sales
patter, with the aim of persuading them
to send a processing or administration
fee, pay postal or insurance costs, buy an
overvalued product or make a premium rate
phone call.
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Doorstep scams are crimes carried out
by bogus callers, rogue traders and
unscrupulous sales people who call, often
uninvited, at people's home under the guise
of legitimate business or trade.
Last year, Citizens Advice, which provides
national front line Trading Standards advice,
found that almost three quarters of people
surveyed had been targeted by a scam in
the previous two years.
Make sure you do not fall victim by
contacting the consumer helpline on
03454 04 05 06 for advice.
Or to report a scam or suspicious activity
please contact Action Fraud
on 0300 123 2040 or visit
actionfraud.police.uk/report_fraud

FACILITIES

Great venues for your
event, meeting or class
‘Tis the season to be jolly, but whatever the time of year we have
a selection of great venues to hire where you can hold your event,
meeting or exercise class.
Rushcliffe Arena – an ideal venue for meetings, training and conferences.
The rooms are fully furnished with Wi-Fi and technology for presentations, set
out in a range of layouts for up to 100 people. Hot and cold drinks are available,
refreshments can be provided by our partner Lex Leisure, with free on-site parking.
Lutterell Hall – this 1920s building in central West Bridgford is ideal for

14

wedding receptions and celebrations of all kinds, especially as it’s next to
St Giles Church and within walking distance of West Bridgford Registry Office,
West Bridgford Methodist Church and Holy Spirit Catholic Church.

Sir Julien Cahn Pavilion in West Bridgford – an attractive and
spacious pavilion with a cricketing heritage and a great view overlooking the
cricket pitch. This venue has plenty of parking space, making it a great choice
for parties, discos and community gatherings.

Gamston Community Hall – handily located near the Morrisons supermarket,
this is a multi-purpose facility, popular for indoor sports, fitness classes, playgroups,
children’s parties, community gatherings and educational classes.

For more details on our competitive prices or to
book any of our venues, go to rushcliffe.gov.uk/venues
email communityfacilities@rushcliffe.gov.uk
or call 0115 914 8553.
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SPORT

Edwalton Golf Centre

the family friendly fun course
Edwalton Golf Centre continues to thrive as the Borough’s truly family
friendly and fun golf course.

15

From the longest nine hole course in the
county, fun golf, a driving range and foot
golf, there is something for everyone to get
involved in this autumn and winter.
As well as the standard and par three
course, there’s a fun course that all ages
can enjoy pitching and putting on, and golf
days available to ensure the more serious
golfer can enjoy the club’s full facilities.
The Centre is also the perfect venue for any
occasion or event, with many room hire and
buffet options available at
glendalegolf.co.uk/edwalton-golf-centre
From a boogie bounce studio through to
activities and clubs for all ages, the club
prides itself on being community focused
with a great course to boot on Wellin Lane in
the village.
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It now is also the only golf club in the
Borough to have a golf simulator where
golfers of all ages can play on some of the
world’s greatest courses with its custom
made studio.
From St Andrews to Stoke Park, why not try
out tackling what the pros face with a fun
competition amongst you and friends?
Get in touch to book your tee time or discuss
your booking, party or event
on the web, emailing
edwalton@glendalegolf.co.uk
or call 0115 923 4775

to vote

Make sure you are on the electoral roll
so you can register to vote and use
your right to have a say in national and
local elections.
Put simply, if you are not on the
electoral register you won’t be able to
vote in any election and by law you
must be registered even if you do not
intend to vote.
The Individual Electoral Registration,
(IER), means that it is an individual’s
responsibility to register themselves to
vote. This gives people more control
over personal registration and greater
confidence in elections.

Wish to
stand for
election?

The next Borough Council and local Town
and Parish elections take place in May
2019, so if you want to stand for election
to become a local councillor, you may wish
to start thinking about it now.
To be able to stand for election, you must
be at least 18 years of age and be a UK
citizen, and also either live or work in
Rushcliffe.

DEMOCRACY

Make sure
you register
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Find out more at
rushcliffe.gov.uk/elections/
standforelection

You can register to vote in just a few
simple steps, taking only around 5 minutes
to complete at gov.uk/register-to-vote
You only need to register once,
although if you have changed
address, name or nationality you
must register again.
If you would like to check that you are
on the electoral roll, please call us on
0115 981 9911.
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ADVERTISEMENT

The UK’s Only Value Garden Centre

Making Christmas Magical

Christmas is always a magical experience at Cherry Lane.
We transform our centres into a winter wonderland with
amazing displays, along with an array of both real
& artificial Christmas trees, lights, decorations
and inspirational gift ideas.
Our wide range of products ensures
that you can find all you need
to feel festive this season.
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Radcliffe-on-Trent
Radcliffe-on-Trent is a large village with a population of around 8,000.
It lies south of the River Trent, about four miles east of West Bridgford
along the A52. It has a bustling, busy village centre with an interesting
variety of shops and a library. There are three schools catering for all ages
between nursery and 18 years.
Radcliffe is twinned with Bussy St Georges,
a town to the east of Paris, and was named
after the red cliffs that run along the banks
of the river, and on the top of which part of
the village is built.
The village is mentioned in the Domesday
Book as having manor houses and fisheries.
Although the church of St Mary’s, on
Main Road, dates back to the thirteenth
century, the building as it stands now was
completed about 150 years ago.
There is huge range of leisure activities
in Radcliffe and every taste is catered for.
There is a gardening club, with a couple of
allotment sites on the edges of the village.

VILLAGE IN FOCUS

Village in focus:
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There is a history society and both male
voice and ladies’ choirs. There is a boys’
brigade and a skate park as well as football
and cricket clubs. Details of all this and
more can be found on the Parish Council’s
excellent website rotpc.com
There is a lot of attractive countryside
around the village but Radcliffe’s hidden
gem is Rockley Park, which leads on to the
clifftop walk. This is a must if it’s a bit of
peace and quiet you’re after. What better
way to get away from it all?
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EVENTS

Enjoy the annual West Bridgford
Christmas Lights Switch On!
The festive season is upon us and the
Christmas lights will be switched on in
West Bridgford on Saturday November 24.
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There will be seasonal festivities on Central
Avenue and Gordon Road throughout
the day with live music from local choirs
and bands, as well as street theatre
performances, children’s fairground rides,
and a packed food and gift market.
The YouNG market also returns to offer
some wonderful gifts and a wide range of
items to make your home look great this
Christmas.
The festive lights will be switched on at
5pm by the Mayor of Rushcliffe Cllr Mrs
Maureen Stockwood. A firework finale will
follow.

Our Customer Service
Centre opening times over
the festive period
Rectory Road, West Bridgford
Christmas Eve, Monday December 24
open 8.30am to 3pm.
December 25, 26, 27 | Closed
Friday December 28 | open 8.30am to 5pm.
Monday December 31 | open 8.30am to 4pm.
New Year’s Day, January 1 | closed.
January 2 | open as normal

For more information visit
rushcliffe.gov.uk/christmas
This year’s celebration will have an official
charity sponsor, the Friary, and the Mayor’s
chosen charity, the Nottinghamshire
Hospice will also be fundraising.

Community Contact Points at Bingham,
Cotgrave and East Leake – last sessions are
Friday December 21 and return to normal
service from January 2.

Meanwhile look out for the chance to
win great prizes for shopping locally this
Christmas with the Holly Jolly High Street.
Visit rushcliffe.gov.uk for more information.

Rushcliffe Community Contact Centre Rectory Road, West Bridgford, Nottingham, NG2 6BU
By telephone: Monday to Friday 8.30am to 5pm
In person: 8.30am to 5pm, Monday to Friday, and from 9am to 1pm on the first Saturday of every month.
T 0115 981 9911 | E customerservices@rushcliffe.gov.uk | W www.rushcliffe.gov.uk
twitter.com/rushcliffe

facebook.com/rushcliffeborough

linkedin.com/company/rushcliffe-borough-council
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